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The Newport News Sheriff’s Office was among the “2025 Best for Vets: Law En-
forcement” rankings, recognizing 245 organizations that demonstrate exceptional 
dedication to hiring, retaining and supporting America’s veterans. This is the 
eighth year NNSO has been honored for this recognition. Pictured are five of the 
43 veterans employed by the Newport News Sheriff’s Office. 

best for vets 

Each year, Military Times 
surveys hundreds of com-
panies and organizations 
nationwide. The method-
ology evaluates recruit-
ment and onboarding 
practices, retention and 
career advancement pro-
grams, and support for 
veterans and military spouses. Responses are verified and scored to ensure a rig-
orous, unbiased ranking. 
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Professional Standards Bureau-Recruiting/Retention 

The 14-days-a-month work schedule with no rotating shifts and fixed days off 
meet the demands of today’s applicants who want a positive work-life balance.   
Our salary and benefits package is one of the best in the region, helping us keep 
people longer instead of them moving from job to job. 

We continue to address the challenge of identifying and recruiting qualified appli-

cants to serve the community as deputy sheriffs. Our dynamic recruitment strate-

gy has significantly shortened the time from application to offer, enabling us to 

bring top candidates into the agency more efficiently. 
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Administration—Budget 

We perform a wide range of essential services critical to maintaining the safety 

and security of our community. Financial support from the City supplements 

state funding, reinforcing our operational capabilities. This investment reflects 

the City’s commitment to public safety and their recognition of the vital role our 

agency plays in protecting the community.  
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Administration-Personnel 

In 2025, the City of Newport News and the State Compensation Board funded 

more than 200 positions. The majority worked in Operations, the bureau for all 

jail functions, which includes booking, corrections, records, and maintenance. 
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Administration-Personnel 

A diverse law enforcement workforce is operationally and strategically im-
portant—not just a matter of optics. Diversity strengthens both the effectiveness 
of the agency and its relationship with the public. A workforce that is visibly in-
clusive attracts a broader talent pool.  
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Operations Bureau-Medical 

From X-rays and dental care to lab testing and physician-prescribed medications, 

comprehensive medical services are essential to protecting the health and safety 

of those in our custody. In some cases, underlying medical or behavioral health 

conditions may contribute to criminal behavior.  

Providing access to appropriate care while incarcerated can serve as a critical first 

step toward recovery and help establish a continuity-of-care plan upon release.  
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Operations Bureau-medical 

Nurses work 24/7 to meet the medical needs of the inmates. When necessary, 
those in our custody needing additional medical care may be transported to the 
hospital for further assessment and treatment.  
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Operations Bureau-mental health 

Our jail, like many correctional 
facilities across the country, 
serves not only to house indi-
viduals accused or convicted of 
crimes, but also to provide care 
for those with mental illness. 
Addressing these needs is a 
critical component of maintain-
ing safety, stability, and overall 
well-being within the facility.  

A significant number of individuals entering the Newport News City Jail require 
psychotropic medications—drugs that affect mood, behavior, perception, and 
thought processes. While these medications are not a cure for mental illness, they 
play a critical role in stabilizing symptoms and supporting overall mental health.  
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Operations Bureau-Dental 

Dental services are provided to individuals in custody as part of our comprehen-

sive healthcare program. In 2025, 473 inmates received dental care, supporting 

their overall health and well-being.  
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Professional Standards Bureau-Investigations 

The Newport News Sheriff’s 
Office received and processed 
more concealed weapons permit 
applications in 2025 than in 2024. 
Under Virginia Code § 18.2-
308.02, applicants must meet 
specific eligibility criteria to ob-
tain a five-year permit to carry a 
concealed handgun. The Profes-
sional Standards Bureau plays a 
critical role in this process by con-
ducting thorough background in-
vestigations to help ensure applicants are not legally prohibited from possessing a 
firearm. These reviews apply to both initial applications and permit renewals, 
supporting a process that prioritizes public safety and legal compliance. 

Professional Standards personnel manage a wide range of investigations critical 
to maintaining accountability and public trust. They review incidents reported 
within the Newport News Sheriff’s Office—whether involving employees, con-
tracted personnel, or inmates—ensuring each matter is handled thoroughly and 
objectively. In addition, the unit collaborates with local, state, and federal part-
ners on criminal investigations across the Hampton Roads region.  

These partnerships strengthen our 
collective ability to address complex 
community issues, enhance trans-
parency, and produce outcomes that 
benefit both the agency and the 
public we serve. 
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Professional Standards Bureau—Professional Career Training 

RedMan 

CPR 

ASP Batton 

Shotgun 
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Services Bureau-Courts 

Everyone at the Newport News Sheriff’s Office stands ready to respond to emer-

gencies in any of the courthouses—JDR, General District, and Circuit. While these 

situations are rare, we train consistently and rigorously—because readiness is not 

optional.  
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Services Bureau-Court Security 

Court Security personnel are responsible for maintaining the orderly conduct of 

court proceedings and ensuring the safety of everyone who enters the Newport 

News courthouses—including judges, jurors, attorneys, and citizens conducting 

business. In 2025, more than 200,000 visitors passed through the City’s three 

courthouses without incident, reflecting the effectiveness of these security opera-

tions.  
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Another responsibility of the Services Bureau is to locate next of kin for individuals 

who have died and remain unclaimed. When relatives cannot be identified or de-

cline to claim the deceased, the Sheriff petitions the court for authorization to 

proceed with a dignified disposition of the remains. 

Services Bureau-LiveScan 

Not everyone facing criminal charges is immediately incarcerated; some individu-
als are released on bond or issued a summons to appear in court at a later date. 
If convicted, individuals are processed using the LiveScan system, which captures 
fingerprints, photographs (mugshots), and, in certain cases, DNA samples. In 
2025, more than 600 individuals were processed using this technology.  
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Services Bureau-Civil Enforcement 

Civil Enforcement deputies spend most of their day out of the office serving  

papers and taking actions that are ordered by the courts. Among the docu-

ments we deliver are summonses, subpoenas, and  protective orders.   

Deputies are also responsible for 

evictions in conjunction with 

property managers, levies, and 

they conduct property auctions.   
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Services Bureau-Transportation 

The Services Bureau is responsible for 

the transportation of incarcerated indi-

viduals. Deputies coordinate and con-

duct transports to courts in other juris-

dictions, state correctional facilities, 

and off-site medical appointments be-

yond the Jail and Annex. In 2025, the 

Bureau completed more than 4,600 

transports, underscoring the scope 

and logistical complexity of this critical 

function.  

A writ is a court-issued order directing 

that a specific incarcerated individual be 

produced before the court. Transporta-

tion deputies execute these orders by en-

suring individuals are moved safely, se-

curely, and efficiently—whether by 

ground transport or commercial airline.  
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Services Bureau-Transportation 

Services deputies also manage Detention Orders, Temporary Detention Orders 

(TDOs), and Extraditions. Extraditions are conducted either by ground transport 

or commercial airline, depending on distance and circumstances.  

In 2025, the number of extraditions, TDOs, and detention orders decreased com-

pared to previous years.  



20 

 

Civil deputies connect with families 

enrolled in our Project Lifesaver pro-

gram, checking on them and making 

sure the equipment their loved one 

wears is working properly.  Batteries 

in the tracking anklets and bracelets 

are replaced every 30 days.  These 

bracelets help us find  children and 

adults who wander away so we can 

return them to their loved ones.   

A Project Lifesaver bracelet is replaced. 

Services Bureau-Civil Enforcement 

Deputies also conduct traffic stops, write tickets, and make arrests in  

collaboration with the police department.  
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Services Bureau-Workforce Report 



22 

 

Services Bureau—Sheriff’s Workforce 

The Sheriff’s Workforce is made up of deputy sheriffs who supervise carefully 

vetted inmates assigned to community work details. These crews operate year-

round, supporting city operations by setting up for public events, maintaining 

streets and right-of-ways, assisting with moves to municipal storage sites, and 

working in coordination with the city’s 311 center to address citizen service re-

quests.  

The Sheriff’s Workforce 
saved the City more than 
$1 million in 2025. 
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Professional Standards Bureau-K-9 

The NNSO has three K-9 deputies: Balko, Shiva, and Jaxson. They and their han-
dlers work to keep people safe. They’re not always seen, but their work is vital.  
Our K-9 teams also assist other agencies that need their special abilities.  

Dep. Grant-Oliver and Jaxson. MDep. Cammel and Shiva. 

Canines Shiva, left, and Jaxson are 

narcotics detection dogs trained to 

use their heightened sense of smell 

to locate illicit narcotics. These highly 

specialized K-9s search vehicles, 

buildings, and luggage, helping to de-

tect hidden contraband.  

Cpl. Childs and Balko, an explosives detection canine, respond to bomb threats and conduct operations to help ensure 
safety at community events and various city buildings.  
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Jail Operations 

The Operations Bureau 
oversees everything 
that happens inside the 
Newport News City Jail 
and Annex. Much like a 
small city, it supports 
hundreds of individuals 
who rely on the New-
port News Sheriff’s 
Office for housing, 
meals, medical care, 
sanitation, laundry, and 
other essential daily 
services. Deputies as-
signed to the jail also 
maintain security, en-
suring the safety of staff and inmates housed there, whether they are awaiting 
court proceedings or serving their sentences. In 2025, the jail was a temporary 
home for approximately 12,789 men and women an average of 547 per month. 
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Jail Operations 

In 2025, Blacks made up 70% of inmates, Whites 29%, with 0.20% identified as 
Asian/Native American and Pacific Islander heritage.    
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Jail Operations—Booking 

We closely track intakes and releases to maintain an accurate, real-time under-
standing of the population in our custody. This coordination enables our deputies, 
medical staff, and re-entry team to effectively support individuals as they enter 
our facility and to assist returning citizens in successfully transitioning back into 
the community.  
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Jail Operations—Classification 

Housing decisions are made through the classification process. In 2025 the main 
jail and annex average daily population was 469. Once a person is booked, we 
keep detailed records to determine housing assignments, medical and specials 
needs and for tracking where inmates are located. That kept the kitchen busy 
preparing 15,057 meals a month on average.  
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Jail Operations-Maintenance 

The Jail Maintenance Division is made up of deputies and carefully selected in-

mates with the skills to complete a wide range of work in-house. These inmates, 

known as trustees, are supervised by 

deputies, allowing the Sheriff’s Office 

to reduce reliance on outside contrac-

tors. In 2025, their efforts saved tax-

payers more than $550,000. 
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Jail Operations-Maintenance 

Under the leadership of Sheriff 

Morgan, this effort also extends 

to the community, with trustees 

laundering bedding for local 

homeless shelters during the 

winter months. Bags of linens 

are brought to the jail. We clean 

them so they can be picked up 

the next day.  This helps prevent 

the spread of disease in the 

close quarters of a shelter.  

Housing thousands of 

inmates each year gen-

erates a substantial vol-

ume of laundry. Staff 

and inmate trustees 

manage the cleaning of 

bedding and clothing 

within the jail’s laundry 

operation.  
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Community Outreach and Programs 

The Community Outreach and Pro-

grams Bureau provides classes, 

training, and resources for individ-

uals who are motivated to improve 

themselves while incarcerated. 

Participation is voluntary, though 

some programs may be court-ordered as part of a sentence. Self-improvement 

and re-entry programming—focused on preparing individuals for a successful re-

turn to the community—were among the most widely utilized offerings.  
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Promotions 

MASTER DEPUTY 

R. Green 

N. Jones 
M. Lee 

S. Riddick 

J. Sobczak 

Retirements  

William Ange 
September 2011 — February 2025 

 

Garrett Armstrong  
April 2001 — May 2025 

 
Amy Condon 

September 2011 — June 2025 
 

Tony Nash 
April 2024 — December 2025 

 

Gregory Robertson 
March 2000 — March 2025 

 

Darita Sexton 
April 2024 — May 2025 

 

Pamela Shivers 
June 2010 — August 2025  

 
Dorothy Wikan 

September 2015 — December 2025 
 

 

More than a dozen deputy sheriffs were promoted during 2025, many rising to 
leadership positions in their bureaus. They’ve taken on new responsibilities to   
enhance the work we do every day.  

We bid farewell to those who decided it was time to retire.  We’re stronger for 
their years of service and contributions. We wish them well! 

MAJOR 

T. Davis 

LIEUTENANT                                      
T. Burkhart  

Sergeant 
L. Andrews 

C. Durham 

M. Wagner 
U. Ramos 

S. Greene 

 

CORPORAL                          
A. Briggs  

C. Cannady 
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WE ARE NNSO 
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Newport News Sheriff’s Office  
Administrative Offices: 2501 Washington Avenue 

City Jail: 224 26th Street 
 nnsheriff.org 

WE ARE NNSO 


